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I.  Dinh nghia

a. Gidy ching nhan 1a mot trong cdc tai li¢u chinh thire do Phong CNHT clia Vietnam control cap cho
khach hang, cong bo Heé thong quan Iy ctia khéch hang phu hop vai tiéu chuan cu thé.

b.  Ddu chimg nhan Ia biéu tuong ¢6 ¥ nghia riéng ma Vietnamcontrol thiét lap, dang ky bao ho dé cép
va cho phép mét Doanh nghiép/To chic ¢6 Hé théng quan ly dugc dénh gia va ching nhén phi hop voi
mot hodc mot s tiéu chuan, sir dung trong muc dich quang cdo cua ho. Dau co ghi ro tiéu chuan dung
dé chimg nhan.

T6U% 180 S001:281%

i/ Ny
/S i
‘\gl "

e
VIETHAMOCONTROY

¢. Phan trén biéu tuong logo cta Vitenam control ghi rd ti€u chuan ma H¢ thong quan ly cua khach
hang dugc chirng nhén phi hop.

Il.  Sirdung

T6 chire ¢6 Hé théng quan ly dugc ching nhén st dung giéy va déu chig nhéan nhu sau:

a. Quang cao trén cac phuong tién truyén thong vé viée Hé thdng quan ly cua minh da dugc chung
nhédn: Khach hang, ¢o quyén st dung ddu chiing nhén trén cac tiéu dé, bao bi cap 1. 1o quang cao cho cac
hoat dong cong cong lién quan dén hé thong quan Iy chat lugng. Viée sir dung du trén céce Lo quang cao
va bao bi cdn ¢6 nhitng chi thich kem theo (Xem phin 1V Hudng diin si dyng ding ddu chimg nhan
bén dudi)

b. Duogc st dung Gidy chimg nhan trong cho hd so ky thuat, ddu thau:

c. Dugc cung cap Gidy ching nhan cho cac khach hang cua minh nham chirng minh sy pht hop cua hé
thong quan Iy duoc chimg nhan,

d. Dugec cong bd tén cha Té chirc duoge chimg nhan vé Hé théng quan ly trong danh ba, trén cac
phuong tién thong tin hién hanh cia Vietnamcontrol.

¢ I)éiy chiig nhdn khong duogc gén [én san pham hay str dung theo nhiing cach hiéu thanh chimg nhan
san pham. D4u chirmg nhén chi ap dung cho hé théng quan ly chat lugng duge danh gia.

f. Trong truong hop pham vi ching nhan khong bao gém tat ca cac san phédm va/hodc dich vu ma
khach hang cung cép, va/hogic khong bao gdm tit ca cac dia didm thi cac vat pham mang ddu ching
nhan s& khong dugc bao gom nhing san pham / dich vu hay céc dia diém trén.

g. Khong dugce st dung theo cach thirc c6 thé lam mat uy tin cua Vietnamcontrol

h. Vietnamcontrol cung cp déu chirng nhan duci dang file anh theo format JPG.

i. Dau chimg nhan pht hgp ¢6 thé duoc in ding theo mau da néu hay cé thé dung mot mau dé pht hop
vGi nhing gidy 1o, tai liéu, da in san.

j. Déu chimg nhan pht hop ¢ thé phong to hodc thu nhé mét cach dong nhat, tuy nhién phai dd 16n dé
cac diém dac trung cua dau van duoc thé hién rd.

k. Dau ching nhan cin dugc trinh bay trén nén tao tuong phan rd rang.

I Khong duoc gan hay chuyén giao quyén sur dung dau ching nhan cta khach hang cho bét cir ca
nhan, t0 chirc nao néu khong c6 su ddng v cia Vietnameontrol.,

. Sir dung sai
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- Khach hang sir dung sai dau cong nhan hoac gidy ching nhan sé dan dén bi tam dinh chi hay bj thu
hoi gidy chimg nhan. Céc trudng hop nay bao gom:
a. Khong chua y: Vai truong hop nay. khach hang can thu hdi nhanh chéng nhitng vat pham nay hodc
Vietnameontrol s& tam dinh chi sir dung gidy chting nhan cho dén khi viée sur dung sai nay duoc khac
phuc. Str dung sai khong chu y duoc lap di lap lai s& dan dén thu hdi gia‘iy chirng nhéan.

b. Gia mao: Trudng hop duge xem nhu ¢6 dur tinh trude, Viethamecontrol s& thu hdi giay ching nhén va
thong bao dén cac bén lién quan.

IV.  Huwéng din sir dung ding du chirng nhin *

A > A A r 5 . - A on A A - a e
Trén san pham ™' [Trén cac thung I6m, s dungTrén tiéu dé gidy, to roi v..vy
dé van chuyén sin pham % |cho muyc dich quéng cdo

Khong ¢6 chu thich [Khong dugc phép Khong dugc phép DPugc phép

Co cha thich ™ Khéng dugce phép Dugc phép Dugc phép

*1. C6 thé la san pham cu thé hay san pham véi bao hihl-'iéng biét, vat chira. Trong truong hop hoat dong
thir nghiém, phan tich, thi san pham la bao cdo thur nghi¢m/ phan tich.

*2. €6 thé 1a bao bi carton I6n thuong khong duge phan phdi téi nguoi st dung sau cling.

*3. Diéu nay ap dung cho dau ching nhan, mot cau chu thich khong duge xem 1a déu ching nhan trong
truong hop nay. Nhiing tir chii thich nay can chinh xéc va khong duoc dién giai sai.

*4, Co thé 1a cau cha thich cu thé nhu : * San phdm nay duoc san xudt tai nha méy c6 hé théng quan ly
chat luong duge chimg nhén phu hop véi tiéu chuan 1SO 90017

V.  Thong tin bb sung

a. Néu khéch hang c6 bat ky thic méc nao lign quan dén viée sir dung dau chimg nhan trén cac vat
pham quang céo, tiép thi sao cho pht hop v6i hudng dan st dung trén day, xin vui long guri ban miu dén
vén phong Vietnamcontrol theo dia chi email: ... dé ching t6i xem xét va huéng dan cy thé hon,

b. Hudng dan sir dung du chimg nhén trén ddy dugc dp dung tuong tu dbi vai viee su dung déu ching
nhan trén cac tai liéu dién tir khac (vi du trén website cia khach hang).



