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PHU LUC HUONG DAN STI DUNG GIAY VA DAU CHITNG NHAN
I)M'l L 1702 l. ILev.0I I 702 I VIF.CB-P I 3-ANO I ban hdnh: l5rul/2018 'l rane so l/2

I. Dinh nghia

a. ci6y chilng nllul,l.1rr6f trong cdc tdi li6Lr chirrh thirc do Phong CNIJT'cta Vietnam control cdp cho
l<h6ch hdng, cdng bd IJg th6ng qLran ly cira kh6ch hdng phu ho-p vcli ti0Lr chLr6n cu th6,

b. Ddir chilng nhan lA.bi6Lr tLlo-ng co y nghia rieng mA Vietnarncontrol thi€t lap. ddng l<y bAo h0 d0 cAp
vd cho phep mQt Doanh nghi6p/1'd ch[r'c c6 He thOng qLran ly dLlo-c clanh gi6 va'chLrnInIAn phLr h.p vrii
rn6t,hoqc mQt s5 ti6Lr clrLrAn. sLl dung trong mLrc ctich qLrang c6o cLra no. 

-Oa, 
c6 ghi"rd ti'eLr'.tr'',A,i lt,ng

de ch[Lng nhAn.
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c' PhAn tr6n bi6u tu'o'ng logo c0a Vitenanr control ghi rd ti6Lr chudn rnd H0 th6ng qu6n ly cua l<h6ch
hdng du'o-c chiLng nh6n phir ho-p.

II. Sri'dung
'l-6 

chLIc co l-le th5ng qLran ly clLro-c chflng rr.lran sLl durrg gidy vd cl6Lr chir.ng nh6n nhu sau:a' QLrang cdo trdn cdc phLlong ti6n truyCrr tlrdng ve viec lle thfrng qLLan ly cira rrinh dd dLr.oc c6r1.ng
nhAn: Kh6ch hdng, c6 quy€n silclLrng ddLr.chilng r',han trerr cac tieLr 05, t,oo bi cdp r. LJq.1-,a,-,g.l".6".a.
hoat dong c6ng cong li6n qLran d€n hd thdng qLran ly chdt lu'o-ng. Vi€c sLr oung ddLr tren'c6ciolqgjrg.a"
vA bao bi cAn c6 nhii'ng chrjr thfch kenr ttreoli"nl piAn IV riu'i'ng oin rJiu-rg J,rrg a?r.r,i"g Ir,a,
ben dLr'6'i)

b. DLloc sLl dung Gidy chilng nhan rrong cho h6 scr k! thLrat, cldir thALrr
c,'. Dtto-c cLttlg cAp Ciay chrh'ng nhdn cho c6c l<hdch hdng cLra minh nlrdm chLlrrg minh sLr phLr hirp cLra h0
th6ng quan ly duoc ch[r,ng nhdn.
d' Dito-c cdng bo ten cira T6 ch[r'c du'oc ch0'ng nhdn v0 I-le th6ng qLrAn l! trong danh ba, rr€n cdc
phLlorrg ti€n thong tin hiOn hdnh cia Vietnanrcontrol.
t; DAu churrg nhAn l<hOng dLroc gin l€n san phArn hay srh'dungtheo nhD'ng c6ch hi6Lr thdnh chir.ng nhdn
san phdnr' D6rr chLi'ng nhdn chi 6p dung cho hQ th6ng quan.ty cii6t ILlcrng dLi'a,c dfuh gi6.f' Trong trtro'ng hgp pharn vi.chirng.nhan.l<h6ng-bao gom tdLt ca c{c s6n phAm ialho5. dich vLr rnd
l<h6ch hdrrg cr'tng cAp, vdlhodc l<h6rrg bao gOm tai ca cac aia diem thi cac vQt ptrArn rna,lg a6, .t-,r.ng
nlran sc l<hong du'o-c bao gdm nhfr'ng s6n phinr / dich vLr hay c6c dia di6rn tren.g. Khong duo-c sitdLrng theo c6ch th['c co the larn rnzit uy tin cira Vietnarncontrol
h. Victnamcorttrol cung cAp dALr ch[r'ng nhdn dLr6'i dang file anh theo tbrnrat.lpG.i' I)dLr chh'ng nhAn phu hi2p co the du:o-.c in d0ng theor-nALr di neu l-lry 

";;iro 6Lrng rnot rnALr de phLr hop
vdi nhirng gidy to, rdi liQu^ dd in sin.
.i . D.aLr ch[r'ng nhAn phir.lrqp-ccl thi phong to hodc thLr nho rlot c6ch clong nhdt. tuy nhi6rr phai clLr lcln de
cdc dicrn dIc trung cLra dALr vAn duoc the hi0n 16.
I(. D6Lr chLlng nhan cAn dLloc trinh bdy tr6n'n0n tao tucrng phan 16 rdng.
l', 

^Khdng 
dLro.c gdn hay-clrLryin giao qLrydn sil clung diLi chirng nhAn cLra l<hdch hdng cho bdt cir.cd

nhan, to ch[r'c ndo neLr l<horrg co sL. dorrg y cira vietnarlcontrol.

III. Sri'dung sai
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Klrdch hdng sLl dLrng sai dALr cdng nhan hoac gi6y chLlng rrhqn.sc dailden
hdi giAy ch[r'ng nhAn. C6c trLLdng hcrp ndy bao gdrn:

tt. I(htrng chu y; Vdi tru'ong hop ndy. khach hang can thir hoi nharrh chong nhilrrg vAt phArn ndy hobc
Victnamcotrtrol sC tarn dinh chi sir dr,rng gidy ch[r'ng nhdn.cho cien khi viec su'clurig sai nay du;o-c hhic
phuc. SLl dLrng sai l<hong chLr y diloc lnp di IIp lai se clAn c16n thLr hoi giay chirng nh6n.

b. Giii rnao: Trr-ro'ng hop dLroc xem nhu c6 du'tinh truoc, Vietrramcorrtrol s0 thLr h6i gidy chilng nh6n vd
thdng b6o d6n c6c bOn li6n qLran.

IV. Hu'6'ng dAn sii,dung ching d6u chri'ng nhdn *3

*l. Clii thO IA san phAnr cLr thd hay san phAm voi bao ui iiong Uiet. 
"ar..l 

rd.'li;g rrli,\rg ho..t
thLr nghiOrn, phan tfch, thi san phAm ld bdo c6o thir nghienr/ phan tich.
>t1 f'Ail"Al,\L^^L),.^-+,-.^r....^rr^.-.:.--..rr. + , ^ ,A. ,-

tarr dinh chi hay bi thLr

'r'2. C'o the ld bao bi carton lorr thLlo'ng l<hong duo-c phan ph6i tOi ngLloi sLr.dung sau cirng.t3. Di0Lr ndy 6p dung cho cldLr chilng nhan. nrQt caLi chLr thich l<hdng dLroc xcm lA da; iru.rg nh6n rr.ng
tru'o'rrg ho-p ndy. Nhfr'ng til chir thich ndy cAn chinh xdc vir l<h6ng dLloi cli6n giai sai.*4. Clo thO ld cAu ch(r thich cLr th6 nhLtl :" S6n phAm ndy dLlo-c"sAn xudt tai]rhd mdy cti h€ th6ng qLran ly
chdt lLlo-ng du'o-c ch[r'ng nhAn phir ho-p v6.i ti0u chLran ISO qOOl,,

V. Thdng tin b6 sung

a. ,N6Lr l<hdclr lrArrg c6 bdt kj,th6c rn6c ndo li6n quan c16n vi6c su'dLrng ddu chir.ng nhdn tr6n c6c var
plrarn qtrarrg c6o, tiep thi sao cho phu ho-p v6i hLr'6'ng clAn sil dung trdn d6y, xin vui loig g*i Uan rn6Lr d<in
vdn phong Victnamcotrtro.l theo dia chi email: ... dO chirng t6i xern xdt vd lrLlorrg clAn cr,r llle nor.b' f lLr'6ng dAn sir clLrng d6Lr chflng nlrAn tr€n dAy dLroc dp clLrng tlrong tLl d6i v6IviQc sil dLrng JALr cni,ng
nlrarr tren cric tdi li0Lr di€n tir khac (vidLr tr6n website cira l<[r6ch hang).
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Tr0n sin phim .l Ir0n cdc thring l6n, sfr dgng
16 v6n chuy6n sfln phdm .2

IrGn ti6u tld gi6y, td rdi v..vr
:ho mgc tlfch quing cr{o

Kh6ng c6 chri thich Khong dLlo-c phdp Khong du'o-c phdp DLlo-c phep

6 chri thich 
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Khong dLlo'c phdp DLloc phep DLlo-c phdp

l. Clo the IA san c


